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ABOUT US 
 
First Credit Advice Limited helps customers who are suffering from huge debt problem and/or unfairly over charged by 
their creditors. We offer innovative advice and solutions which will bring relief from your debt.  
 
First Credit advice Limited offers tailored debt solutions to our clients according to their needs, circumstances and 
priorities. We promise to all our clients the fast track process where we will deal with your matter with full loyalty and 
dedication. We always provide the best and honest advice to our clients’ and endeavour our best to achieve the best 
results possible in accordance with the law guidelines on behalf of our client. We are obsessive about helping 
individuals back on their smooth financial track because our belief is ‘helping people in money matters’.    

WHAT WE DO 
 

We offer the following services to our customers; 
 

A. Debt Solution Services (Negotiating Agreements) 
a. Reduce Monthly Settlement 
b. Lump-sum Settlement 
c. Tax Debts 
d. Mortgage Arrears 

 
B. Financial Claim Services 

a. Payment Protection Insurance Claims 
b. Packaged Bank Accounts Claims 
c. Mis-sold Investments Claims 

 
C. Claim Against Mortgages 

 
D. Enforceability Check of Unsecured Loans and Credit Cards 

 
E. Personal Injury 

a. Road Traffic Accidents 
b. Slip and Trip 
c. Medical Negligence 
d. Criminal Injury Compensation   

 

WHY CHOOSE US?  

• Multilingual Advisers  
• Honest and Helpful Advice  
• Fast Track Services  
• Direct Contact with Claim Manager  
• Online Assessment  
• Number of Debt Solutions Available  
• Nominal Admin Cost  
• No Hidden Cost or Grey Areas  
• No Wrong Hopes OR Promises  

Not sure if you’re entitled to a debt solution / compensation claim? First Credit Advice Limited offers free advice and 
will carry out a free claim assessment under no obligation. Call today on: 08001700616.  Lines are open between 1000-
1700 hrs. Or visit: www.fcal.co.uk 

http://www.fcal.co.uk/
http://www.fcal.co.uk/
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DEBT SOLUTIONS  
 
In recent years and for the last decade, growing level of Debt has become a major concern for many of us as it can affect 
anyone anywhere. Hence the importance of advice for debt solutions has gained utmost importance. The advice made 
for any particular debt solution needs to be aligned with your expectations and situation. There are a number of formal 
and informal debt solutions available in the UK market depending upon your needs and circumstances. Before you 
choose any debt solution for yourself, we emphasize you seek guidance from the attached: 
 

a. FCAL Debt Solutions Guide and  
b. Debt Solution Matrix  

 
The above can guide you in deciding the best option available for you along with associated risks and advantages. The 
matrix will provide you with answers of all the immediate questions which may come to mind before you select any 
debt solution. The best option for you will depend on your own and your family’s circumstances and future Advantages, 
and on your own preferences. What you decide to do will also depend on how much you owe and how much you can 
repay from your income or your assets, after paying your own and your family’s basic expenses. 
 
Out of all the debt solution options available in the market, First Credit Advice Limited only offer the following in-house 
option, provided that you are satisfied that this is the best option available to you. For all other options we shall 
recommend you to the best available solution provider.  
 

NEGOTIATING AGREEMENTS 
 
We renegotiate the loan agreements with your lenders on your favorable terms according to your affordability as per 
the income and expenditure statement you provide. It consists of;  

 

1. REDUCED MONTHLY PAYMENTS  

 
Salient features of negotiating agreements with your lenders to provide you with financial relief include; 
 

a. Rationalisation of rate of Interest for short period  
b. Freezing down the interest on the outstanding balance 
c. Fixed monthly installment as per the disposable amount 
d. Reduced settlement in case of lump sums payment 

 

2. PAYMENT FROM LUMP SUMS   
 
We also offer you a Full and Final settlement (From payment you receive, for example from an inheritance or from 
relatives) which is an informal binding arrangement with your creditors which allows you to repay a proportion of your 
debt in a one-off lump sum payment. Normally the lump sum is raised by remortgaging your property or introducing a 
lump sum from relatives. For individuals over retirement age, an equity release scheme may be possible although we 
would recommend you only consider Equity Release Schemes after taking advice from FCA regulated pension advisor. 

 

3. TREATMENT OF TAX DEBTS 

 
Revenue debts including overpaid benefits, self-assessment tax, VAT and PAYE/NIC generally cannot be included in a 
DMP although tax debt is an unsecured debt. The main reason is that it will normally take many years to repay your 
debts in full using this type of informal debt solution and HMRC will not be prepared to wait that long for their money.  
 

http://www.fcal.co.uk/
https://beatmydebt.com/debt-management-plan-frequently-asked-questions/how-long-will-my-dmp-last
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First Credit Advice will help you to get an agreement for a separate ‘Time to Pay’ arrangement with HMRC which will get 
the outstanding tax paid within 12 to 24 months. Once this is in place you can then use whatever disposable income you 
have left to negotiate with your remaining creditors. 
 

4. MORTGAGE ARREARS 

 
First Credit Advice Limited will assist you with your mortgage arrears by making reduced and affordable repayments 
towards your outstanding balance of arrears. The repayments will be calculated after generating your realistic budget 
and disposable income thereafter. The main features of repayment arrangement with your lender consist of; 

 
a. Freezing down interest on the outstanding balance 
b. Reversal of the arrear charges and late payment charges 
c. Lender not pursuing you for the payment of outstanding debt unless you make a payment break 

 
CHARGES:  Our charges for negotiating agreements with your lenders are subjected into three categories:-  

 
i. For the out standing balance between £500-£1500:  £100.00 plus VAT per debt. 
ii. For the out standing balance between £1501-£9,999:  £200.00 plus VAT per debt. 
iii. For the out standing balance £10,000 and more:   £250.00 plus VAT per debt. 

 

 

IT IS VERY IMPORTANT TO KNOW THAT: 

  
i. You will be making the payment to the lenders directly 
ii. We shall deal with any further correspondence you receive from lender or anyone who is dealing on 

lender’s behalf. 
iii. This contract is an open ended contract unless cancelled by you or cancelled by us.    

 
 

PERIODICAL REVIEWS: We shall conduct periodical reviews of your financial circumstances for the following 

reasons:  

i. In order to ensure that you receive appropriate advice that has regard to your best interest that your 
debt solution continues to be suitable to your individual needs  

ii. And that the information provided to lender remains accurate and realistic.  
 

OUR OFFERS TO YOU: 

i. We offer you a free first bi-annual and annual review with all your creditors. (Provided that you do not 
stop making payments against the proposed repayment plan without informing us) 

ii. If we have to reschedule or restructure your payment plan during one year time we will not charge you 
any amount. 

iii. However if we have to restructure or reschedule your payment plan after the first free annual review 
you will be charged a flat £100.00 for every debt. 

 
 

 

http://www.fcal.co.uk/
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OUR DEBT SOLUTION METHODOLOGY  

We plan to help clients in financial matters through our professional debt solution specialist, to provide all our clients 
with a results driven service. We intend to provide optimum customer satisfaction by providing you with peace of mind. 
 

1. Eligibility: As per your inquiry about the outstanding debt problems First Credit Advice Limited will review 
your information and assess if you are eligible for our services. We shall use the in-house questionnaire for 
accessing the eligibility to obtain our services against your creditors. We will also make a draft income and 
expenditure statement and the list of creditors. 

 
2. Pre-contract Information: We shall send following documents to client initially: 

 
a. FCAL Debt Solution Guide and Matrix 
b. Information Pack 
c. Terms and Conditions 

 
3. Signing Up: We shall call you at a convenient time to review the debt solution options available over the phone 

and will discuss in detail the pros and cons of every solution. If you opt and qualify for Debt Management or IVA 
then we will provide you with contact information of our affiliated firm ‘The Debt Advisor ltd’. For all the other 
solutions (CCAO, DRO, Bankruptcy) we shall direct you to the appropriate authority for seeking help. However, 
if you qualify the eligibility test and want to take on our services for reduced monthly settlement negotiation, 
we will then send you following documents:  

 
a. Client Care Letter 
b. Letter of authority  
c. Contract 
d. Income and expenditure statement  

 
4. Invoice: After receiving the signed Contract, Letter of Authority and signed income and expenditure statement 

we shall send an invoice to you.  
 

5. In-House Process: On receipt of payment we shall start the case officially. We shall finalize your budget 
statement by carefully considering all the incomes and expenditures with proofs of any item which we consider 
necessary. 
 

6. Making Offer to Lenders: We shall make repayment offers to the lenders based on the pro rata distribution of 
the surplus income.  

 
7. Updates: Updates will be taken on day to day basis from the lender and will be provided to the client either in 

written format or over the phone. 
 

8. Annual/Periodical Reviews: We shall conduct periodical reviews of your financial circumstances at least once 
annually.  

 

DEBT SOLUTION MATRIX 

We have attached debt solution matrix for your ready reference about the debt solutions available to you depending 
upon your needs and circumstances and future Advantages, and on your own preferences. This Matrix gives a bird eye 
view of the debt solution options, how they work and some of the advantages and risks of each. 

 

http://www.fcal.co.uk/
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A. FINANCIAL PRODUCTS CLAIMS  
 

1. PAYMENT PROTECTION INSURANCE 
 

WHAT IS PPI? 

Originally, Payment Protection Insurance (PPI) was designed to help people with credit cards, store cards, loans and 
finance agreements if they ever found themselves in a tricky position, such as unemployment, resulting in them being 
unable to keep up with their payments. What can go wrong? You agree to pay a little extra money each month, then if 
the worst happens, (you have an accident or lose your job), and you will not have to worry about your loan, credit card 
or mortgage payments. Well, unfortunately. PPI insurance policies have been mis-sold to millions of people in Britain 
alone. 
 

FACTS AND FIGURES 

• Since 2011 over £27.4bn* has been paid out to customers who were mis-sold PPI. 
• Since January 2017 an average of £241.00 Million has been paid per Month by lenders. 
• Approximately £40.00 Billion has been set-a-side by the banks to payout the claims.    

 
https://www.fca.org.uk/consumers/payment-protection-insurance/monthly-ppi-refunds-and-compensation 
 

OTHER SYNONYMS OF PAYMENT PROTECTION INSURANCE (PPI)  

Card guard, Repayment Protector, Repayment Option Plan, Payment Guard, Payment Break Plan, Accidents Sickness 
Unemployment (ASU) etc 
 

ELIGIBILITY TO MAKE A CLAIM 

If you’ve been paying for PPI and you believe that the following grounds apply to you then you may be entitled to claim 
back PPI: 
 
• You were pressured into taking out PPI; 
• It was not made clear that PPI  was optional; 
• You were advised to take out PPI but it was not suitable for you; 
• You thought buying PPI was a condition, or would increase your chances, of obtaining a loan or other type of credit; 
• Any significant exclusions were not explained, such as being self-employed or pre-existing medical conditions; 
• The policy was added to your loan without your knowledge; 
• It was not made clear that you would pay interest on the cost of PPI if it was added to the loan; and 
• It was not made clear that the PPI cover would end before the loan or credit was repaid. 
• You were not allowed to shop around and find the best features you need. 
 

And it doesn’t stop there. In some cases, lenders can use the very thing that entitled you to your loan, store card etc to 
mis-sell the PPI policy.  
 
If you were in any of the following situations when you bought your PPI, you may be able to claim back a substantial 
amount of money: 
 

a. Retired b. Unemployed c. Self employed d. Employed part time 
e. Receiving full sick pay f. Employed as a Civil Servant 

 
g. Student  (excluding student loans) 

If you work as a Civil Servant, for the NHS or the armed forces, you are entitled to full sick pay, which can be an 
exclusion clause in many PPI policies. That means it’s unlikely that you would even have been given the opportunity to 
claim on your insurance. 
 

http://www.fcal.co.uk/
http://www.ppiclaims-uk.com/
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HOW WE CAN HELP 

If you previously had any credit facility from bank, building societies, card companies etc but you are unsure of the 
account number (s) or whether you actually paid PPI with those credit facilities then We Can Now Do An Initial PPI 
Eligibility Check For Free on your credit card, loans, mortgages & hire purchase. You only need to provide us with 
your: 
 

a. Name [Any Previous Name(s)]  
b. Date of Birth 
c. Current Address and Previous addresses 
d. Name of Lender 

 
We shall retrieve the information about the PPI from your lenders and if we find PPI paid against any credit facility then 
we shall inform you and make a formal claim against that lender.  
 
First Credit Advice Limited helps people to claim back their money they may have paid in PPI premiums against;  
 

• Unsecured Personal Loans • Credit cards • Store cards 
• Mortgages • Consolidation Loans • Car Loans 

 
If you would like to talk to one of our specialist claim advisers, please call us on 08001700616, or email info@fcal.co.uk. 

 
 

DEADLINE FOR MAKING CLAIM AGAINST PPI FAST APPROACHING 

The final deadline for making a new PPI complaint will be 29 AUGUST 2019. To encourage consumers to decide 
whether to act about PPI before the deadline, the FCA will run a two-year consumer communications campaign, this has 
been launched in August 2017. 
 
 

NEW RULES FOR PPI COMPLAINTS AUGUST 2017 

The FCA has also made final rules and guidance related to how firms should handle complaints in light of the Supreme 
Court judgment in Plevin v Paragon Personal Finance Ltd (Plevin). The Plevin decision means that consumers may have 
new grounds to complain about PPI regarding the amount of money that the providers received for the sale and if the 
failure to disclose that commission made the relationship unfair. 
 
The new approach includes a 50% commission ‘tipping point’ at which firms should presume, for handling PPI 
complaints, that the failure to disclose commission gave rise to an unfair relationship, and that profit share should be 
included in firms’ calculation of commission. Redress will be calculated as the excess commission over the 50% tipping 
point. The FCA will also require all firms to write to previously rejected complainants who are eligible to complain in 
light of Plevin in order to explain the new basis for complaining to them. 
 
Under new rules banks and other providers have to consider complaints about commission they earned from the sale of 
PPI. These rules followed a Supreme Court decision in Plevin v Paragon Personal Finance Limited in 2014 (usually called 
just ‘Plevin’). 
 
If you complain about mis-selling of PPI, your provider will usually also consider commission they earned, as part 
of your complaint – even if you don’t mention it. 
 
 

COMPLAINT ABOUT COMMISSION EARNED BY A PROVIDER 

You can make a new type of complaint – about the commission a provider earned from the sale of PPI – even if you had a 
previous complaint about mis-selling of PPI rejected. 
 

http://www.fcal.co.uk/
mailto:info@fcal.co.uk
https://www.fca.org.uk/publications/policy-statements/ps17-3-payment-protection-insurance-complaints
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If you had PPI there are 2 reasons you might be eligible to claim back money you’ve paid for the policy: 
 

a. PPI was mis-sold to you – as explained on the previous page 
b. the bank or other provider earned a high level of commission from the sale of PPI, but didn’t tell you this 

when you bought it – as explained below 
 
 

CLAIM THAT A PROVIDER EARNED A HIGH LEVEL OF COMMISSION  

A bank or other provider was usually paid ‘commission’ by the insurer, as a reward for the sale of PPI. If you had PPI, the 
money for this commission would come out of the payments you made for the policy. You can now claim back some of 
the money you’ve paid for PPI, if the bank or other provider earned a high level of commission from the sale of PPI but 
didn’t tell you this when you bought it. A ‘high level of commission’ typically means it was more than half of what you’ve 
paid for your PPI policy. 
 
You do not need to know or explain how much commission was paid for your PPI policy, so if you aren’t sure you might 
want to complain. 
 
You may be eligible to get back some money if your PPI policy covered repayments on a credit agreement – like 
a credit card, loan or mortgage – and you: 
 

• took it out before 6 April 2007, but it was still open on or after 6 April 2008 (even if you had stopped using it) 
• took it out on or after 6 April 2007 (whether or not it was still open on or after 6 April 2008) 

 

 

REJECTED COMPLAINTS ABOUT MIS-SELLING OF PPI 

If you had a previous complaint about mis-selling of PPI rejected, you can still complain about commission earned by 
a bank or other provider. 
 
You might not have to give all the information about your policy or circumstances again. Contact your provider or check 
their website, to find out what you need to include in a new complaint. 
Banks and other providers are sending letters to people who had a previous complaint about mis-selling of PPI 
rejected, to explain that they can make a new type of complaint about PPI. These letters must be sent by the end of 
November 2017, but you don’t have to wait until you receive a letter to complain about a provider earning a high level of 
commission. 

 
 

SUCCESSFUL COMPLAINTS ABOUT MIS-SELLING OF PPI 

If you previously complained about mis-selling of PPI and were refunded some or all of the money you’ve paid, you will 
not get back more money if you now complain about commission earned from the sale of the same PPI policy. 

  

 
CHARGES:  We shall charge 20% plus VAT at the back end if the claim remains successful. 
 

EXAMPLES OF THE COMPANY'S FEE STRUCTURE: 

Compensation is cash award – Mr. A is awarded £3,000 compensation. Mr. A will receive £3,000 and pay a fee of 
£600+VAT. 
 
Compensation includes cash award with loan and future installment reduction – Mrs. B is awarded £3,000; £2,000 of 
this award will be deducted from the outstanding balance on her loan. Mrs. B will receive a reduction of £2,000 from her 
outstanding loan and a reduction on her monthly payments as well as a £1,000 cash award. The Company's fees will be 
calculated on the total reduction on her loan and her cash payment but not the reduction on her monthly installments. 
Mrs. B pays a fee of £600+VAT. 

http://www.fcal.co.uk/
https://www.fca.org.uk/ppi/eligible-claim-mis-selling
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Compensation is used to offset arrears consumer has on credit card or loan – Mr. C is awarded £3,000 in compensation 
which is applied by their lender to reduce their arrears on their loan. Mr. C will pay a fee of £600+VAT. 
 

2. MIS-SOLD PACKAGED BANK ACCOUNT 
 

WHAT IS A PACKAGED BANK ACCOUNT? 

Packaged bank accounts also known as “Paid for” accounts, usually charge a consumer with a monthly or annual fee. 
These accounts can be called a lot of different names such as Gold Account, Premium Account or Reward Account etc but 
the thing they have in common is that they usually include a range of insurance and non insurance benefits. 
 
A typical account might include travel insurance and mobile phone insurance – as well as car breakdown cover, 
preferential rates on overdrafts or loans, use of airport lounges, and discounts on various products and services. 
Consumers usually pay between £5 and £25 each month for an account. 
 
Packaged accounts can be a good option for many people – saving them time and money. They can work well as long as 
people know what the benefits are, whether they can use them and what they have to pay for them.  
 
But if; 

a. You were sold an account with bundled products you would never need 
b. The sales advisor pressured you into it, making you feel like you had no choice 
c. You weren't told about any other available products 
d. You wanted a loan or mortgage and were told you had to have a Packaged Bank Account to get one 

 
If any of the statements above ring a bell, there's a very good chance that you were mis-sold a Packaged Bank Account. 
This means you were mis-advised into buying a product that, at best, cost you unnecessarily; at worst, left you high and 
dry when you needed cover. That's wrong - and we're here to help you fight back. 
 
 

HOW WE CAN HELP 

We offer an honest, expert, hassle-free service with no upfront costs. We are regulated by the Claims Management 
Regulator in respect of regulated claims management activities and we have our own stringent Code of Conduct. First 
Credit Advice Limited will be doing everything in our power to secure you the financial justice you deserve. 

 
If you would like to talk to one of our specialist claim advisers, please call us on 08001700616, or email info@fcal.co.uk. 
 
 
CHARGES: For the Packaged Bank Account claim we shall charge 25% plus VAT at the back end if the claim remains 
successful. 
 

 

3. MIS-SOLD INVESTMENT 
 
Key financial claims are a direct result of the individual receiving wrong or bad advice for their circumstances from their 
Financial Advisor when they were being advised to invest some or all of their savings. Please bear in mind that rules 
have changed over the years so the financial advice given at the time may have been deemed appropriate at that time 
but now as a result of changes it is no longer deemed as appropriate for your needs and this does not stop you making 
investment claims now. 
 
Mis sold investment could apply to any of the following products: 
 

• Investment Bonds 

• With Profit Bonds 

http://www.fcal.co.uk/
mailto:info@fcal.co.uk
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• Individual Savings Accounts (ISAs) 

• Personal Equity Plans (PEPs) 

• Unit Trusts 

• Open ended investment companies (OEICs) 

• Guaranteed Bonds 
 
The above mentioned are example of the type of products in the investment range that may have been mis-sold in the 
past but it is not an extensive list so if your investment product is not listed and you feel after reading the rest of the 
information you may be a victim of financial mis selling then please get in touch with us by calling our office number and 
one of our staff will be happy to assist you further. 
 

WHAT SHOULD YOU LOOK FOR IF YOU THINK YOU HAVE BEEN A VICTIM OF INVESTMENT MIS 

SELLING? 

This is where things become more tricky and where you need to understand a bit more but we will attempt to keep it as 
simple as possible and if after reading it you are still not sure then please contact us and we will assist you further. At 
the time of investment did the advisor take into account the following? 

a) Your personal circumstances when you took the investment out: Your personal circumstances were not 
properly considered. If you were in retirement then it is worth getting your investment audited although this is 
no guarantee you have been mis sold. Again this has to be looked at and your age at the time also comes into 
consideration with this question as the older you were the percentage of investment potentially should have 
been small compared to the savings you were left with. What liabilities you had at the time of the investment is 
another critical question that needs to be answered. 

b) Your level of investment experience: This can say a lot about your attitude to risk, investment objective and 
target value which may result in the investment product being mis-sold. 

c) Alternative products: You were advised to invest all or most of your savings into a single product. Also you 
were not given a comparison of less risk bearing alternate products available to you. Or you were not given an 
open market option 

d) Your savings: You were sold an investment product to generate income but did not realise that if the growth is 
not sufficient your capital would be eroded. Where did you get the money to invest also needs taken into 
consideration and most importantly does your savings that remain and previous investments match the risk 
profile that has been recorded at the point you were sold the investment.  

e) Risk Mitigation: You were sold an investment without having been properly advised on the risks or discuss 
with you what you would do as an alternative if an investment didn't perform.  

f) Merits and Demerits: You were not defined the advantages and disadvantages of your product in full or 
documentation of charges was not given.  

This is some of the areas that should be looked at to see if you have been a victim of mis selling in the past. 

It is also important to point out at this point that people who have lost their loved ones and discover they had 
investments which they feel may be inappropriate can ask for them to be reviewed also as long as the executor of the 
will gives permission for this to take place. If this is the case you will need as much paperwork as possible to help with 
your case or a sympathetic bank or financial advisor as you cannot apply for a Subject Access Request for a deceased 
person although in our experience banks have been very accommodating as they realise people are still grieving for 
their loved ones. 
 
 

HOW WE CAN HELP 

We offer an honest, expert and hassle-free service. We are regulated by the Claims Management Regulator in respect of 
regulated claims management activities and we have our own stringent Code of Conduct. First Credit Advice Limited will 
be doing everything in our power to secure you the financial justice you deserve. If you would like to talk to one of our 
specialist claim advisers, please call us on 08001700616, or email info@fcal.co.uk. 

http://www.fcal.co.uk/
mailto:info@fcal.co.uk
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CHARGES: For the Mis-Sold Investment we charge 25% plus VAT at the back end if the claim remains successful. 

 

OUR CLAIM MANAGEMENT METHODOLOGY  

We plan to help customers in financial matters through a highly skilled legal panel with a specialist claims management 
administration, to provide all our clients with results driven service. We intend to provide optimum customer 
satisfaction by providing you with peace of mind. 
 

1. Eligibility: As per the client’s inquiry of their intention to claim mis-sold Payment Protection Insurance / 
Identity Theft Insurance or Unfair Charges, First Credit Advice Limited will then review the client’s information 
and assess if the client is eligible for our services. We shall use the FOS Questionnaire for accessing the 
eligibility of the customer to claim against his/her credit. 

 
2. Information Pack: We shall follow the practice to send the information pack to all the inquiring clients. It will 

be sent to the client prior to signing up with us. The information pack will contain all the relevant information 
about us and our services.  

 
3. Signing Up: If the client qualifies the eligibility test and would like to take on our services after going through 

the information pack we will then send the client a letter of authority, contract and our terms and conditions. 
After receiving the Contract and Letter of Authority we shall send an invoice to the customer.  

 
4. In-House Process: On receipt of payment we shall request the lender to send us the SAR (Subject Access 

Report). After getting the SAR report, we shall calculate the PPI/ITI and unfair charges and will send a letter to 
the lender for claiming those back. On successful claim, we shall send invoice to the customer to pay our reclaim 
fee. 
 

5. Updates: Updates will be taken on a day to day basis from the lender and will be provided to the client either in 
written format or over the phone. 

 
 
 
 
Risks Involved in making claims: For making a claim against the lender where you are not sure about the genuineness of 
your claim, there is a possibility that the lender might take legal action against you. 
 
Alternate Mechanism for Claim: If you wish to pursue your PPI claim by yourself then you can follow the link:  
http://www.financial-ombudsman.org.uk/consumer/complaints.htm 
 
Your Right to Shop Around: You have the right to shop around and seek any further advice from other Claims 
management companies before you sign up with us if you feel there is something out there more suitable to you. 

http://www.fcal.co.uk/
http://www.financial-ombudsman.org.uk/consumer/complaints.htm
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B. MORTGAGE CLAIMS 

 
If you think that you have been overpaying on your mortgage, then you may have a claim against your mortgage 
provider such as Lloyds, Bank of Scotland, Halifax, Santander, Barclays, NatWest or any other UK bank or building 
society. 
 
Many individuals and businesses are being driven into debt or financial difficulty because their bank or building 
society is making them pay high mortgage rates. These higher rates are tied to the mortgage providers’ Standard 
Variable Rate (SVR) or “follow-on” rate, which is typically much higher than the interest rate on a fixed rate 
mortgage. SVRs are applied when a borrowers’ existing fixed rate, tracker rate or discounted rate period ends. 
 
Rather than helping their customers transfer to new lower rate deals, some mortgage providers are being accused of 
hiding behind industry ‘lending rules’ as a way to keep borrowers on high rates; thereby squeezing more profit from 
these longstanding, loyal or financially vulnerable customers. 
 
However, mortgage providers also have a requirement to treat their customers fairly. By not allowing customers to 
transfer their mortgage to a lower fixed rate deal, they may not be acting in the customers’ best interests and therefore 
breaching rules protecting the fair treatment of customers* – this may be despite the customer not passing the mortgage 
providers’ own affordability assessment.  
 
This creates the perverse situation whereby borrowers that fail the affordability assessment are kept on a high SVR. In 
other words, those less likely to afford a mortgage are required to make higher monthly mortgage payments. So rather 
than helping their customers, some mortgage providers are actually making their customers financial situation worse. 
 
HAVE YOU BEEN REFUSED AN APPLICATION TO TRANSFER YOUR MORTGAGE TO A LOWER FIXED RATE? 
 
 

WHY ARE FIXED RATE MORTGAGES BENEFICIAL? 

Fixed Rate mortgages tend to follow the Bank of England’s base rate. As base rates are currently at historical lows 
(o.25%), this is resulting in some very cheap and competitively priced fixed rate mortgage deals.  However, mortgage 
providers’ SVRs have generally not followed this downward trend but remained relatively flat or even slightly increased. 
Rather than following the direction of base rates, the SVR is set at the discretion of the mortgage provider and can also 
be changed at their will with little notice. For example the current Standard Variable Rate for Halifax Mortgages is 
3.74%, some 3.49% above the Bank of England’s base rate. 
 

WHAT IS A ‘MORTGAGE PRISONER’? 
 
A mortgage prisoner is someone who wants to switch or remortage to a new deal but are told by their mortgage 
provider that they are unable to do so, thereby getting ‘trapped’ onto the mortgage providers’ Standard Variable Rate 
(SVR). 
 
When applying for a mortgage switch or remortgage, the mortgage prisoner may have failed an affordability assessment 
set by the mortgage provider which is then used to justify the decision to decline the switch request. In which case, the 
borrower would not be able to transfer their mortgage to a lower fixed rate mortgage deal. 
In 2014, new mortgage affordability rules were introduced under the Mortgage Market Review (MMR) which imposed 
stricter lending criteria. As a result, many borrowers failed the affordability test. This created a perverse situation 
whereby borrowers were told that they could not afford the mortgage payments on a lower fixed rate mortgage that 
they had applied for, but rather were rolled onto the mortgage providers’ higher SVR product – in some cases, doubling 
the monthly mortgage payments. 
 
Borrowers that most likely failed the affordability test and became mortgage prisoners included those who: 

http://www.fcal.co.uk/
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• Were self-employed or contractor worker 
• Took out self-certified mortgages 
• Took out interest only mortgages 
• Had fallen behind on mortgage payments and suffered arrears 
• Had ran up debts elsewhere on other loans and credit cards 
• Had entered into a debt management program 
• Had experienced credit problems since purchasing the property 
• Had experienced low or negative equity on their property 
• Your mortgage continues into your retirement 

• You get paid some of your salary in a foreign currency or were an ex-pat 
 

If you have tried to switch or remortgage but failed the affordability test, or were simply told that you did not qualify for 
a new deal; then you may have a claim against your mortgage provider. Your mortgage provider should have treated 
each switch or remortgage application fairly and should also have acted in your best interests. If you feel that this was 
not the case, please call us on 0800 1700616 to see if we can help. 
 
IT HAS BEEN ESTIMATED THAT THERE ARE ONE MILLION MORTGAGE PRISONERS ACROSS THE UK. ARE YOU ONE? 

 
 
HOW DO I KNOW IF I’M A ‘MORTGAGE PRISONER’? 

If you have applied for a remortgage and were turned down, were you given any of the following reasons by your 
mortgage provider? 
 

• You were incorrectly told that you needed to pass an affordability check to switch deals 
• You were incorrectly told that you were not eligible to switch your mortgage 
• Your mortgage provider undertook an affordability check when it was never required 
• Your mortgage provider failed to undertake an affordability check when it was required 
• Your mortgage provider insisted that you had to switch from an interest only mortgage to a repayment 

mortgage in order to proceed with the remortage 
 

It may be that you wanted to switch mortgage rates and you were told by your mortgage provider that you had to 
undertake an affordability test. However, this is not always a requirement; especially if you took your mortgage 
out before April 2014 and were not borrowing any more. 

 
 

HOW MUCH COULD I CLAIM BACK? 

If you have been treated unfairly by your mortgage provider, then you could have a valid claim for financial 
compensation. In fact, you could be paid a lump sum made up from the difference between what you have been paying 
on the high SVR versus what you would have paid had you been on the lower fixed rate when you attempted to switch 
your mortgage. Furthermore, you could expect an additional 8% p.a. of compensatory interest to be added to the lump 
sum payment. 
 
 

CHARGES: For the Mortgage claim we charge 25% plus VAT at the back end if the claim remains successful. 
 

NEXT STEPS 

Call us today on 08001700616 to discuss a potential claim with one of our financial product claim specialists. 
Alternatively, email info@fcal.co.uk and someone from our team will contact you. 
 
 
*http://www.telegraph.co.uk/personal-banking/mortgages/mortgage-prisoners-new-hope-compensation-payments-overpriced/ 
**http://www.telegraph.co.uk/personal-banking/mortgages/mortgage-prisoner-victory-bank-scotland-refunds-reader-30k/ 
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C. ENFORCEABILITY CHECK OF LOANS AND CREDIT CARDS 

 

 
ENFORCEABILITY CHECK OF YOUR CONSUMER CREDIT AGREEMENT 

Lenders are keen to lend money when things are going well for people but are very quick to change their attitude when 
things start to turn bad. We use the legislation of the Consumer Credit Act 1974 to protect the borrowers from unfair 
practices of the lenders. Lenders have almost 40 years to comply with this legislation yet still many credit agreements 
and other financial products do not comply with the basic law.   
 
 

WHAT IS AN UNENFORCEABLE CREDIT AGREEMENT AND HOW DOES IT WORK? 

Section 77(1) of the Act deals with fixed-sum credit agreements. It provides that the creditor under a regulated 
agreement for fixed-sum credit 'within the prescribed period after receiving a request in writing to that effect from the 
debtor and the payment of a fee of £1, shall give the debtor a copy of the executed agreement (if any) and of any other 
document referred to in it'. Under Section 78(1), an identical duty applies in respect of running-account credit 
agreements. Borrowers and/or hirers are able to ask creditors to send them information about their credit agreements, 
if information is not supplied within 12 working days then your debt is called ‘unenforceable’ until you get the 
information which you asked for.  

 
An unenforceable credit agreement is a credit agreement that is not in line with The Office of Fair Trading standards.  
 
There are a range of different things that can deem a credit agreement to be unenforceable. Here are some examples: 
 

• Modified agreement – if agreement/ contract is altered in any way without the clients knowledge/knowing 
signature or agreement this case will be unenforceable  

• Modified agreement – relevant dates must be present on contracts 
• Any agreement has to comply with section 22 of the financial services and markets act 2000 
• If contract/agreement is not drafted in correct way i.e. nature of agreement not being set out clearly / parties to 

agreement not clearly stated your agreement. 
• Financial and related particulars not being set out clearly in agreement 
• Signature box not provided 
• If APR has changed but was not marked variable on agreement/contract 

 
There are also many other factors that can make your debt unenforceable, just ask us about yours and we can 
investigate and let you know what the next step for you will be. 

 

 

WHAT DOES UNENFORCEABLE MEAN? 

Unenforceable does not mean your debt is wiped out. You still owe the money, and if you don't pay you can be charged 
interest on what you owe, be charged for not paying (these are called default charges) and it could affect your credit 
record. 

 
But if you haven't been given the information, they cannot: 

 

• Make you pay off your debt before you're supposed to 
• Get a court judgment against you 
• Take back anything you've hired or bought on credit, or take anything you used as security (like your house) 

when you took out the agreement. 

 
 
 
However, they can still: 

http://www.fcal.co.uk/
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• Ask you to pay what you owe 
• Send you a letter called a default notice if you miss any payments 
• Pass your information on to a credit reference agency, which might affect your credit record 
• Pass your information on to a debt collector 
• Sell your debt to someone else 
• Take your case to court, although they won't be able to get a court judgment against you unless they give you 

the information you're entitled to. 

 

 
HOW CAN WE HELP? 

We shall make a request to your creditor to send us the copies of original credit agreement under section 77/78 of 
Consumer Credit Act 1974 within the prescribed time limit and after obtaining these we shall audit the agreement to 
identify any deviation from the Consumer Credit Act 1974 which makes it legally unenforceable and will advise you 
accordingly.  
 
The following are a list of few cases which we take into consideration prior to advising our customers: 

 
• Tesco Personal Finance v Rankine 
• McGuffick –v- The Royal Bank of Scotland plc 
• Rankine –v- American Express Services Europe Ltd [2008] 
• Carey v HSBC Bank plc 

 
If we determine that you have sufficient grounds for unenforceability we shall advise you accordingly however, please 
note that we shall not process the claim on your behalf but simply ADVISE you on whether your agreement is 
enforceable or unenforceable.  
 
 

CHARGES: We will take an upfront payment of £100.00 including VAT for auditing an agreement.  
 
 
Note: The Unenforceability aspect of the Consumer Credit Act 1974 only applies to credit agreement up to a maximum of 
£25,000.00

http://www.fcal.co.uk/
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D. PERSONAL INJURY CLAIMS 
 
Our specialist personal injury lawyers on our panel are here to make things easier for you and your family. Every year 
we help a large number of people claim for personal injury. Compensation is only part of the story though, and our 
solicitors could also help you access the rehabilitation, medical care and support you need to ensure you make the best 
recovery possible. 
 
 

WHAT IS A PERSONAL INJURY CLAIM? 

“Personal injury” is the legal term for an injury or illness that has been caused (or made worse) by someone else’s 
negligence. If you’ve suffered in these circumstances you may be able to make a personal injury claim to recover 
compensation from those responsible. Claims usually have to be made within three years of the date of your accident (or 
the date your illness was diagnosed). However, if you are in any doubt over whether you have a case you should contact 
us for a free initial consultation. 
 
 

WHAT TYPES OF PERSONAL INJURY CAN YOU CLAIM FOR? 

Some of the common types of personal injury we help people claim for include: 
 

1. Road Traffic Accident 
2. Slip and Trip 
3. Medical Negligence 
4. Criminal Injury Compensation Scheme 

 
Most of the claims we handle are on a NO WIN NO FEE BASIS, which means: 
 

1. You won’t have to pay a penny out of your own pocket 
2. There is no financial risk to you if your claim is unsuccessful* 

 
 

HOW MUCH PERSONAL INJURY COMPENSATION COULD YOU RECEIVE? 

The consequences of the same injury or illness will vary between individuals. So the amount of compensation you could 
receive will be personal to you. Our panel of solicitors are experienced in accurately valuing claims based on your 
particular circumstances, to ensure you get the compensation you deserve. 
 
 

HOW CAN WE HELP? 

We have specialist personal injury solicitors based across the country and have a long track record of winning 
compensation for clients – even where they thought that they didn’t have a claim. More than 9 out of 10 of our clients 
were satisfied with the outcome of their case and the service we provided. 
For a free consultation about your case, contact us online and we’ll get back to you as soon as possible.  
 
 

CHARGES: Our no win no fee service and minimum 75% compensation are subject to the solicitor firm agreeing to take 
your case on as well as other limited exceptions which the solicitor firm will explain in more detail.  
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